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OVERVIEW MIMOTA is the most comprehensive and flexible solution available* for 
community development and Microenterprise organizations. MIMOTA is available in 
both Microsoft Access (small to medium organization) and SQL (medium to large 
organization) versions. MIMOTA offers tremendous flexibility with completely cus-
tomizable menus, access permissions, tables, dropdowns, terms, and reports. MI-
MOTA was developed by Village Software, a 14 year old custom software develop-
ment leader with over five years of solid expertise in the community development 
and Microenterprise industries. 

MODULES OF MIMOTA 
 
CONTACT MANAGEMENT Manage all contacts along with multiple addresses, 
relationships, memos, next-actions, mailings, communication logs/journals, etc. 
 
MONEY IN Manage all investments and donations along with prospect tracking, 
grants management, and fund-specific technical information. 
 
MONEY OUT Manage all lending activities including the industry’s most flexible 
and sophisticated financial calculations,  underwriting, and repayments scheduling. 
 
TECHNICAL ASSISTANCE - CONSTITUENT BILLING Record & track staff 
billable time and/or TA provided to constituents, and generate bills and reports. 
 
TECHNICAL ASSISTANCE - EVENTS & GROUPS TRACKER Create, track,  
and manage events and groups—measure performance, generate grant reports. 
 
LOAN INTEREST PAYMENT Manage complex interest payments for all invest-
ments - a solid accounting module with year-end calculations and reporting. 
 
IMPACT MEASUREMENT Track and measure the impact of your activities in the 
community - understand whether you’re achieving your organization’s goals. 
 
IDA MANAGER Manage savings/contributions and track performance of all IDA 
participants with reporting. Include government or independent funding sources. 

 
Our Customers Say… 
 
“MIMOTA has been a great help in 
fueling our growth” 
 
“It has improved our functionality 
drastically” 
 
“...a database system designed specifi‐
cally for the type of work we do as a 
CDFI, and the way we do it. “ 
 
“...fundamental part of our ability to 
grow our investor and donor pro‐
grams“ 
 
“MIMOTA has helped us tremen‐
dously in keeping track of our support‐
ers” 
 
“...does a bang‐up job of keeping track 
of the transactions in and around in‐
vesting” 
 
“Village has the ability to customize 
this product to make it work for each 
organization.” 
 
“...we are now tracking TA assistance 
– something we’ve never done before.” 
 
“Village Software has been wonder‐
ful!” 
 
“I can’t say enough about the respon‐
siveness of the Village team…” 
 

Some of Our Customers 

Contact Management TA - Event Tracker 

Money Out - Loans Money In - Investments 
CALL 800.445.3047 
EMAIL mimota@villagesoft.com 

*Ask for the MIMOTA Pricing Document to learn about our affordable per-user pricing. 
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OVERVIEW  Contact Management is the most comprehensive sys-
tem available in the market for CDFI and Microenterprise organiza-
tions to effectively manage contact information. Contact Manage-
ment seamlessly integrates with Money In, Money Out, Technical 
Assistance and other modules of MIMOTA to manage your informa-
tion easily and powerfully. 

BASIC CONTACT INFORMATION Contact Management records all 
contact information such as mailing address (unlimited multiple ad-
dresses), telephone numbers (up to 18 numbers), email address, 
etc. 

RELATIONSHIPS You can define relationships amongst the con-
tacts in your database and add notes, memos, and next action lists 
to all records. Relationships functionality allows you to link various 
people for networking. 

MAILING Define mailings for contacts (which mailing[s] go to which 
address[es]) and generate mailing labels automatically. You can 
even assign mailings to someone related to a contact. 

OTHER  Add contacts to your own groups/categories; generate 
merged documents using your own docs (thank you letters, etc.) 

FLEXIBILITY Contact Management is available both in Microsoft 
Access (for small and medium organizations) and SQL (for medium 
to large organizations) versions - through a cost-effective per user 
pricing plan. 

Contact Management 

*The Contact Management module is avail-
able through a per-user pricing plan in both 
Microsoft Access (for small organizations) 
and SQL Server versions (for large organi-
zations) 

“I am confident that the system...will be a fun‐
damental part of our ability to grow our inves‐
tor and donor programs, ultimately enabling 
us to provide more capital and support to 
benefit the lower‐income families we serve. ”  

- Jim Hamel, Director of Investor Relations  
New Hampshire Community Loan Fund 

With Contact Management* you can... 

 Maintain all basic contact information 
(multiple addresses, numbers, etc.) 

 Define relationships amongst all contacts 

 Record memos, to-do-lists, telephone 
logs, follow-up notes for every contact 

 Define mailings and generate mailing 
labels 

 Search for contacts based on multiple 
criteria 

 Group and/or categorize contacts 

 Define any number of new custom fields 
for all contacts 

Manage All Contact Information 

 Excellent customer support 

 Technical assistance & training 

 Free upgrades & installation 
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OVERVIEW  Money In is a pow-
erful solution that every fund-
raiser dreams of to manage fund 
mobilization. Whether you are 
involved in raising grants, dona-
tions, or investments, Money In 
helps you track and manage all 
your money in transactions. 
Money In clearly separates do-
nors from investors by offering a 
completely different set of options 
for each individual or each trans-
action. 

FUNCTIONALITY Next action 
and prospect tracking features 
allow you to effectively administer 
fund mobilization. You can also 
record and track telephone logs, 
communication memos and 
notes for each individual donor or 
investor. Money In is powered 
with a sophisticated financial en-
gine that not only performs com-
plex financial calculations but 

also manages information such 
as principle, category, renewal 
date, status date, maturity date, 
interest rate, investment type, tax 
ID, pay schedules and methods, 
program areas, gift type, and 
more. 

FLEXIBILITY Observing the di-
versity in the non-profit organiza-
tions in the community develop-
ment and microenterprise indus-
tries, we have developed an ex-
tremely flexible system. Custom-
izable fields and dropdowns allow 
you to seamlessly configure the 
software for your organization. 
The module is available both in 
Microsoft Access (for small and 
medium organizations) and SQL 
(for medium to large organiza-
tions) versions. Whether you are 
a two person organization or a 
thirty person organization, Village 
offers a compelling pay per user 
plan. License it only for the num-

Money In  

*The Money In module is available through 
a per-user pricing plan in both Microsoft 
Access (for small organizations) and SQL 
Server versions (for large organizations) 

“We have many individuals and organiza‐
tions that are both donors and investors …
It [Money In] meanwhile does a bang‐up 
job of keeping track of the transactions in 
and around investing”  

- Alan Cantor, VP Philanthropy 
New Hampshire Community Loan Fund 

With Money In* you can... 

 Maintain all contact information along 
with relationship details 

 Record and track all technical informa-
tion on donations and investments 

 Use next action and prospect tracking to 
improve fund mobilization activities 

 Automatically generate your standard 
forms (agreements, notices, etc.) 

 Generate powerful summary reports with 
flexible filtering options 

 Generate reports on all money-in related 
activities 

Manage Donations & Investments 

 Excellent customer support 

 Technical assistance & training 

 Free upgrades & installation 
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OVERVIEW  Money Out is a 
powerful loan management sys-
tem exclusively designed to man-
age both complex financial calcu-
lations and any type of loan. By 
integrating seamlessly with MI-
MOTA’s Contact Management 
module, Money Out tracks con-
stituents along with relationships 
and memos. Built in reporting 
functionality allows you to gener-
ate ad hoc reports with great 
flexibility and ease. 

FUNCTIONALITY Tracking lend-
ing activities is the primary func-
tion of Money Out. Tremendous 
flexibility has been provided so 
that every loan can have its own 
unique terms (interest rate, ma-
turity, etc.). Using our proprietary 
loan model, you can create your 
own unique loans with specific 
terms and use them for one or 
more loans.  Any individual or 

organization can be linked to 
multiple loans with different terms 
and conditions. You can also 
track the status of all documents 
pertaining to a given loan. 

FLEXIBILITY Observing the di-
versity in the non-profit organiza-
tions in the community develop-
ment and microenterprise indus-
tries, we have developed a 
uniquely flexible system. Custom-
izable fields and dropdowns allow 
you to seamlessly integrate the 
software with your organization. 
Money Out is available both in 
Microsoft Access (for small and 
medium organizations) and SQL 
(for medium to large organiza-
tions) versions. Whether you are 
a two person organization or a 
thirty person organization, Village 
offers a compelling pay per user 
pricing plan. You can license the 
software for only the number of 
users of the module. 

Money Out  

*The Money Out module is available 
through a per-user pricing plan in both Mi-
crosoft Access (for small organizations) and 
SQL Server versions (for large organiza-
tions) 

“Your database provides us with function‐
ality that simplifies both fundamental and 
complex aspects of our constituent and 
lender management down to just a few 
button pushes ”  

- Jim Hamel, Director of Investor Relations  
New Hampshire Community Loan Fund 

With Money Out* you can... 

 Maintain all contact information along 
with relationship details, notes, etc. 

 Record and track all loans for individuals 
and organizations 

 Conduct sophisticated financial calcula-
tions using completely flexible terms 
(create your own terms for every loan) 

 Automatically generate various forms 
(agreements forms, notices, etc.) 

 Generate powerful summary reports with 
flexible filtering options 

 Track all loan documents 

Manage Loans & Constituents 

 Excellent customer support 

 Technical assistance & training 

 Free upgrades & installation 
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OVERVIEW  Technical Assis-
tance - Events & Groups Track-
ing module is a powerful solution 
to track events, assign units for 
all participants, register peer 
groups, track group activitiesand 
information, and more. Technical 
Assistance seamlessly integrates 
with contact management and 
other modules of MIMOTA and 
allows you to manage all TA con-
tact information along with rela-
tionships, notes, memos, action 
calls, etc. Complete flexibility in 
design allows you to add any 
number of new groups, events, 
and event types, and define infor-
mation for all dropdown lists. 

FUNCTIONALITY The TA mod-
ule allows you to record and track 
basic information such as date, 
name, attendees, category, pur-
pose, hours of training, and so 
forth for an event. You can as-

sign points and grades for all par-
ticipants of an event and gener-
ate summary reports. Groups 
Tracker allows you to manage 
groups by naming and categoriz-
ing them and assigning parame-
ters (hours of events attended, 
etc.,) for each group/category. 
You can generate summary re-
ports by groups, members, or 
combinations of the two.  

FLEXIBILITY Observing the di-
versity in the non-profit organiza-
tions in the community develop-
ment and microenterprise indus-
tries, we have developed a com-
pletely customizable system. The 
software is available both in Mi-
crosoft Access (for small and 
medium organizations) and SQL 
(for medium to large organiza-
tions) versions. Customizable 
fields and dropdowns allow you 
to seamlessly configure the soft-
ware for your organization. 

Technical Assistance 

*The Technical Assistance module is avail-
able through a per-user pricing plan in both 
Microsoft Access (for small organizations) 
and SQL Server versions (for large organi-
zations) 

“Village Software has been wonder‐
ful!...we now have a database system de‐
signed specifically for the type of work 
we do as a CDFI, and the way we do it. ”  

- Jim Hamel, Director of Investor Relations  
New Hampshire Community Loan Fund  

With Technical Assistance* you can... 

 Maintain all TA contact information along 
with relationship details 

 Schedule and manage various events 
administered/sponsored by your organi-
zation 

 Record and track participants, assign 
scores/grades, and measure results 

 Categorize groups, manage/track group 
activities, and set privileges for groups 

 Generate various summary reports on all 
events and groups (completely custom-
izable reporting options) 

Track Events & Groups 

 Excellent customer support 

 Technical assistance & training 

 Free upgrades & installation 
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OVERVIEW  Technical Assis-
tance - Constituent Billing is a 
powerful solution to track techni-
cal assistance provided by your 
organization and to bill your con-
stituents for the service provided. 
Technical Assistance seamlessly 
integrates with contact manage-
ment and other modules of MI-
MOTA and allows you to manage 
all TA contact information along 
with relationships, notes, memos, 
action calls, etc. Complete flexi-
bility in design allows you to add 
any number of new types and 
define the dropdown lists. 

FUNCTIONALITY Allows you to 
record and track all TA informa-
tion including project details such 
as name, purpose, type, amount, 
etc., project specific funding/
subsidy information, and time 
data.  You can add any number 
of projects for a given constituent 

and edit the information at any 
time. Flexible but easy-to-use 
screens allow you to easily navi-
gate between project details and 
constituent information.  

The system allows you to record  
the number of hours of TA pro-
vided to a constituent on various 
projects and bill variable rates 
based on these projects. 

FLEXIBILITY Observing the di-
versity in the non-profit organiza-
tions in the community develop-
ment and microenterprise indus-
tries, we developed a completely 
flexible system. The software is 
available both in Microsoft Ac-
cess (for small and medium or-
ganizations) and SQL (for me-
dium to large organizations) ver-
sions. Customizable fields and 
dropdowns allow you to seam-
lessly configure the software for  
your specific organization. 

Technical Assistance 

*The Technical Assistance module is avail-
able through a per-user pricing plan in both 
Microsoft Access (for small organizations) 
and SQL Server versions (for large organi-
zations) 

“In addition, we are now tracking TA as‐
sistance – something we’ve never done 
before.  Those functions alone (without 
any of the Lending) were worth the 
money.”  

- Debora Keller , Associate Director  
Genesis Community Loan Fund 

With Technical Assistance* you can... 

 Maintain all TA contact information along 
with relationship details 

 Manage subsidy and funding details on 
all projects for which TA is provided to 
the constituents 

 Record and track the number of hours of 
TA provided for various projects, includ-
ing billable status 

 Generate billing for constituents based 
on the TA provided 

 Generate summary reports with flexible 
filtering options 

Constituent Billing 

 Excellent customer support 

 Technical assistance & training 

 Free upgrades & installation 
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OVERVIEW  The Loan Interest 
Payment (LIP) module is a pow-
erful accounting module used to 
manage, track, and report on 
interest payments required for 
your lenders. LIP seamlessly in-
tegrates with MIMOTA and the 
Money In module to store and 
track information on your inves-
tors/lenders and their loans to 
your organization, including do-
nation of interest, renewals/
rollovers, and so on. 

FUNCTIONALITY LIP provides 
the ability to record and track 
interest and principle payments, 
changes to loans, loan renewals, 
and all other factors that affect 
the calculation of interest to be 
paid to your lenders. The system 
reports 1099 amounts, generates 
appropriate mailing label data, 
and generates a variety of re-
ports, including weighted average 

terms remaining, repayments 
requested, loans payable, current 
checks to write, 1099, and 1099 
mailing address export. Reports 
can be generated for all time or 
for a selected range of dates. 

FLEXIBILITY Observing the di-
versity of non-profit organizations 
in the community development 
and microenterprise industries, 
Village Software has developed a 
tremendously flexible system. 
The Loan Interest Payment mod-
ule is available both in Microsoft 
Access (for small and medium 
organizations) and SQL (for me-
dium to large organizations) ver-
sions. Customizable fields and 
dropdowns allow you to seam-
lessly configure the software for 
your organization’s specific re-
quirements. The specific calcula-
tion methodology used can be 
adapted to fit the systems used 
by your organization. 

Loan Interest Payment 

*The LIP system is completely compatible 
with MIMOTA and is available through a 
per-user pricing plan in both Microsoft Ac-
cess (for small organizations) and SQL 
Server versions (for large organizations) 

“We have many individuals and organiza‐
tions that are both donors and investors …
It [Money In] meanwhile does a bang‐up 
job of keeping track of the transactions in 
and around investing”  

- Alan Cantor, VP Philanthropy 
New Hampshire Community Loan Fund 

With Loan Interest Payment* you can... 

 Track your payments to all investors in 
your organization 

 Generate total payment reports, includ-
ing 1099 amounts 

 Calculate appropriate interest to pay 
when items are held past their typical 
due date (e.g. while in rollover discus-
sions with investor) 

 Manage compound interest, no-interest 
loans, and loans with innovative or un-
usual payment structures 

Manage Interest Payments 

 Excellent customer support 

 Technical assistance & training 

 Free upgrades & installation 
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OVERVIEW  Impact Measure-
ment (IM) is a powerful solution 
to track and measure the impact 
of CDFI and Microenterprise or-
ganizations on their communities 
and constituents. With compre-
hensive reporting and flexible 
configuration, the system can 
accommodate nearly any impact 
tracking situation. 

FUNCTIONALITY The Impact 
Measurement module allows you 
to establish which specific impact 
parameters your organization 
desires to track (for grant compli-
ance or to support the mission of 
your organization), and then pro-
vides a flexible database for re-
cording, updating, or changing 
that information as needed. Spe-
cial features include automatic 
download of census tract info 
over the web. The system can be 
run standalone to store basic 

contact and loan details along 
with impact data, or it can be run 
in conjunction with MIMOTA for 
added flexibility and expanded 
reporting capabilities. The system 
can be used in conjunction with 
MIMOTA to generate the reports 
required by the CDFI fund for 
their new CIIS reporting require-
ments. It can also be used to do 
NCCA annual reporting. 

FLEXIBILITY Observing the di-
versity in the non-profit organiza-
tions in the community develop-
ment and microenterprise indus-
tries, we developed a completely 
flexible system. The system has 
been constructed in Microsoft 
Access to allow great reporting 
and data-sharing flexibility. Cus-
tomizable fields and dropdowns 
allow you to seamlessly configure 
the software specifically for your 
organization. 

Impact Measurement 

*The Impact Measurement system is com-
patible with MIMOTA and is available 
through a per-user pricing plan in both Mi-
crosoft Access (for small organizations) and 
SQL Server versions (for large orgs) 

“We have many individuals and organiza‐
tions that are both donors and investors …
It [Money In] meanwhile does a bang‐up 
job of keeping track of the transactions in 
and around investing”  

- Alan Cantor, VP Philanthropy 
New Hampshire Community Loan Fund 

With Impact Measurement* you can... 

 Configure the system for the specific Im-
pact Measurement criteria evaluated by 
your organization 

 Measure the impact of all community 
activities 

 Generate summary reports with flexible 
filtering options 

 Download census tract and location in-
formation based on street addresses 

 Track information for CIIS reporting re-
quirements 

Measure Your Success 

 Excellent customer support 

 Technical assistance & training 

 Free upgrades & installation 



A Village Software Product 

© 2004 Village Software, Village Software, Inc., 186 Lincoln St., Boston MA 02111 (T) 617.695.9332 (F) 617.695.1935  
www.villagesoft.com/mimota 

Call us today! 
800.445.3047 
mimota@villagesoft.com 

OVERVIEW   IDA Manager is a 
comprehensive system to man-
age individual development ac-
counts programs. IDA Manager 
integrates with contact manage-
ment and other modules of MI-
MOTA and allows you to manage 
contact information along with 
relationships, notes, memos, ac-
tion calls, etc. Flexibility of design 
allows you to add any number of 
new types and completely define 
all dropdown list options. 

FUNCTIONALITY The IDA Man-
ager allows you to manage the 
accounts of IDA participants by 
recording and tracking all savings 
and performance information 
such as purpose of saving, start-
ing date, approval date, one year 
projected budget, asset training, 
financial fitness, etc. You can 
also track training events at-
tended by IDA participants and 

keep track of their progress. With 
the built-in reporting functionality 
you can create powerful reports 
on all participants and programs 
with various combinations. Your 
pools of IDA funds are also 
tracked and managed, and 
monthly account status is main-
tained. 

FLEXIBILITY Observing the di-
versity of organizations in the 
community development and mi-
croenterprise industries, we have 
developed an extremely flexible 
system. IDA Manager is built in 
Microsoft Access, and can ac-
commodate as many IDA partici-
pants as your organization can. 
Every aspect of the system can 
be customized to fit your organi-
zation. Whether you are a two 
person organization or a thirty 
person organization, Village of-
fers a compelling pay per user 
pricing plan. 

IDA Manager 

*The IDA system is completely compatible 
with MIMOTA and is available through a per-
user pricing plan in both Microsoft Access (for 
small organizations) and SQL Server versions 
(for large organizations) 

With IDA* you can... 

 Maintain participant’s contact information 
along with relationship details 

 Record and track all savings information 
including contributions 

 Record memos, to-do-lists, telephone 
logs, follow-up notes for every contact 

 Track all the events attended by the IDA 
participant and evaluate their perform-
ance 

 Generate powerful summary reports with 
flexible filtering options 

Manage Individual Development Accounts 

 Excellent customer support 

 Technical assistance & training 

 Free upgrades & installation 

“Village Software has been wonder‐
ful!...we now have a database system de‐
signed specifically for the type of work 
we do as a CDFI, and the way we do it. ”  

- Jim Hamel, Director of Investor Relations  
New Hampshire Community Loan Fund  


